GUIDELINES FOR PROFESSIONAL BEHAVIOR

The Faculty and Student Body of the University of Massachusetts Medical School regard the following as guidelines for
professional behavior. These areas are derived from the school's Technical Standards (see Student Handbook).
Students are expected to show professional behavior with or in front of patients, members of the health care team,
and others in the professional environment (school, hospital, clinic, office) including members of the faculty and
administration, other students, standardized patients, and staff. Faculty members and administrators are expected to
abide by similar standards. (Approved by the Education Policy Committee 11/01)

PROFESSIONAL ATTRIBUTES

Displaying honesty and integrity
e Never misrepresents or falsifies information and/or actions (i.e. cheating)
e Does not engage in other unethical behavior

Showing respect for patient's dignity and rights
e  Makes appropriate attempts to establish rapport with patients or families.
e  Shows sensitivity to the patient’s or family’s feelings, needs, or wishes.
e Demonstrates appropriate empathy.
e  Shows respect for patient autonomy.
e Maintains confidentiality of patient information.

Maintaining a professional demeanor
e Maintains professional demeanor even when stressed; not verbally hostile, abusive, dismissive or inappropriately angry.
e Never expresses anger physically.
e Accepts professionally accepted boundaries for patient relationships.
e Never uses his or her professional position to engage in romantic or sexual relationships with patients
or members of their families; never misuses professional position for personal gain.
e Conforms to policies governing behavior such as sexual harassment, consensual amorous relationships,
hazing, use of alcohol, and any other existing policy of the medical school.
e Isnotarrogant orinsolent.
e  Appearance, dress, and professional behavior follows generally accepted professional norms.

Recognizing limits & when to seek help
e  Appears aware of own inadequacies; correctly estimates own abilities or knowledge with supervision.
e  Recognizes own limits, and when to seek help.

RELATIONSHIP TO OTHERS

Responding to supervision
e Accepts and incorporates feedback in a non-resistant and non-defensive manner.
e Accepts responsibility for failure or errors.

Demonstrating dependability and appropriate initiative
e Completes tasks in a timely fashion (papers, reports, examinations, appointments, patient notes, patient care tasks).
e Does not need reminders about academic responsibilities, responsibilities to patients or to other health care
professionals in order to complete them.
e Appropriately available for professional responsibilities (i.e. required activities, available on clinical service,
responds to pager).
o Takes on appropriate responsibilities willingly (not resistant or defensive).
o Takes on appropriate patient care activities (does not "turf" patients or responsibilities).
Interacting with other members of the team
e Communicates with other members of the health care team in a timely manner.
e Shows sensitivity to the needs, feelings, and wishes of health care team members.
e Relates and cooperates well with members of the health care team.
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