
End-User Input into Knowledge Translation Products And 
Process.  
Once we developed the subject and basic content for a tip sheet, we used an iterative process of 
review with staff, young adult research technicians, and young adult councils to continually assess 
what were the main or most important messages. This was a process of constant clarification of 
our ideas and language.

Do I Tell My Boss?:
Disclosing My Mental Health 

Condition at Work
Transitions RTC                 2012The Word on Work, Tip Sheet 7 

Some Reasons to Disclose Having a 
Mental Health Condition on the Job:

Some Reasons Not to Disclose Having a 
Mental Health Condition on the Job:

•	 To obtain protection under the Americans with 
Disabilities Act (ADA)1

•	 Required in order to request job accommodations2

•	 To serve as a role model and educate others
•	 Reduces stigma
•	 Relieves the stress some may feel about “hiding” 

a disability
•	 Makes employers better able to respond to 

sudden symptoms or hospitalizations
•	 Disclosure to a supervisor is kept confidential by law

•	 There is no need for accommodations
•	 Hiring or promotion chances may be  

negatively affected due to stigma
•	 To  protect your privacy
•	 Fear of: 

 - Negative employer or coworker reactions 
to you or your work 

 - People not respecting  your privacy and 
confidentiality (others in community/
workplace will be told)

 - Being held to a different standard, i.e., 
less will be expected of you

What Should I Say About My Mental 
Health Condition at Work?

Every young adult with a mental health condition will face the 
decision of whether or not to tell others about, or “disclose” 
their condition at work. Typically the reason for disclosure is 
to ask for an accommodation in order to perform better at your 
present job.  An accommodation is modifying a job, the job 
site, or the way things are done in order to enable a qualified 
individual with a disability to have an equal opportunity for 
employment.1 The following information can provide some 
guidance in helping you make an informed decision.

If I Want to Disclose, How Should I Do It?
•	 Let your employer know you have a medical disability. Steer clear of medical terms and a specific diagnosis. 

Instead provide examples of how your disability affects you i.e., “I have a medical condition that affects my 
concentration.”

•	 You will need to provide information about the existence and extent of your disability or diagnosis, how your 
condition may limit your functioning in the job, and the accommodations that address these barriers. YOU 
DO NOT need to disclose your entire medical record, progress notes or tests, etc. 

•	 Focus on your abilities, not disabilities.
•	 Prepare and practice what you will say ahead of time.
•	 List your strengths and qualifications related to this job. You can also give examples of how your experiences 

with a disability will positively affect your work performance.
•	 Share what issues you may face in the workplace due to your diagnosis and try to word it in a positive way. For 

example, “My disability requires me to take frequent breaks in order for me to stay productive.”

Do I Tell My Boss?: Disclosing My Mental Health Condition at 
Work

What 
Employers 
Can’t Ask

“What medications are 
you currently taking?“

What 
Employers 
Can Ask

“Are you currently 
using illegal drugs?”

Suggested 
Answers

“Reply no to illegal 
drug use and that your 
medications are private 
information.”
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Participatory Action Knowledge Translation 
(Say What?)

Introduction

While there is a growing literature and federal funding support for Participatory Action Research (PAR), less is known about how PAR principles can be applied to Knowledge 
Translation.  This poster describes the knowledge translation program of the Learning and Working During the Transition to Adulthood RRTC, of the Transitions ACR and how PAR 

principles were infused into knowledge translation activities.  The poster will illustrate three knowledge translation principles and examples of use of PAR principles in knowledge 
translation, and resulting products. 

Acknowledgements: The contents of this poster were developed under a grant with funding from the National Institute on Disability, Independent Living, and Rehabilitation Research, and from the Center for Mental Health Services of the Substance Abuse and Mental Health Services Administration, United States Department of Health 
and Human Services (ACL GRANT # 90RT5031, The Learning and Working Transitions RRTC). NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health and Human Services (HHS). The contents of this poster do not necessarily represent the policy of NIDILRR, ACL, HHS, SAMHSA, and you 
should not assume endorsement by the Federal Government.
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Applying for a Job:
The Young Adult’s Guide 

Online - Some examples of job search websites are monster.com, snagajob.com, and craigslist.com. To find 
a list of these sites, go to a search engine (ex: Google) and type in keywords such as “online job search sites” 
and you should find a list of popular used sites. Also, check out company websites directly (e.g., Target.com, 
Homedepot.com). Helpful Hints: Sometimes job postings are listed under “Careers” or “Human Resources.”

Visiting Businesses in Person - You can also visit a business in person to ask the hiring manager if they 
are accepting applications.  Make sure you have your mock application with you in case you decide to fill out an 
application while you are there.

Career Centers/Clubhouses/Employment Supports - Job support programs will help you with all the 
steps involved in getting and applying for jobs. The Massachusetts Rehabilitation Commission is one vocational 
support in Massachusetts. Talk to your helpers (case managers, guidance counselors) for places to go.

Networking - Ask around! Family members, friends and neighbors may know of places that are hiring.

 � Type of work you would like – Restaurant, childcare, store, outdoors, office, etc.
 � Schedule – What days and number of hours you can work - try to keep as open as possible
 � Transportation – How can you travel to get to a job, will you get paid enough to cover transportation
 � What you’re good at – Your skills and abilities

Things to Keep in Mind When Looking for a Job

How Do I Find A Job?
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Filling Out Job Applications     

There are a few ways to apply to a job and separate businesses ask you to apply in different ways. If you know where 
you want to apply, call or go online and find out how that specific place wants you to fill out an application. 

**Make sure to have your mock application with you to fill out any job applications**

On Paper - Applications on paper tend to be the shortest, and you are usually allowed to take them home to fill 
out, and bring back when you’re done. Take 2 copies of the application if possible, in case you make any mistakes. 

Do Wear appropriate clothes such as: 
•	 Button up shirts  
•	 Blouses
•	 Dress pants or khakis 
•	 Shoes 

Don’t Wear: 
•	 Short skirts, jeans or shorts
•	 Low cut shirts or anything too revealing
•	 Stained or wrinkled clothes 
•	 Flip-flops 

Applying for a Job: The Young Adult’s Guide

“In Store - A lot of businesses are using what are 
called “kiosks,” which are computers that are located 
in the store that you must use to apply for the job.”

Helpful Hint: Bring someone along who can help you. 
Allow a good amount of time to fill kiosk applications 
out since they can be very long.”

•	 Preferred	seating
•	 Breaks	allowed	during	class
•	 Voice	recorded	lectures
•	 Classmate	acts	as	a	note-taker
•	 Text	and	syllabus	available	in	advance
•	 Class	materials	available	on	computer
•	 Frequent	feedback	on	ongoing	class	work
•	 Alternate	formats	for	assignments

•	 Exams	in	alternate	formats	such	as	written,	oral,	or	electronic
•	 Extended	time	for	test	taking
•	 Exams	given	one-on-one
•	 Breaks	allowed	throughout	test
•	 Testing	in	a	room	with	limited	distractions
•	 Allow	exam	to	be	taken	in	2-3	sessions	throughout	the	span	of	a	few	days

What Do 
I need 

During 
Exams?

•	 Extended	time	to	complete	assignments	without	lateness	affecting	grade
•	 Advance	notice	of	assignments
•	 Textbook	available	on	tape
•	 Assistive	technology	available	for	assignments
•	 Working	in	pairs	on	in-class	assignments
•	 Help	with	assignments	during	hospitalization

What Do 
I Need 

Completing 
Assignments?

In General?

•	 Reduced	course	load	(being	a	full	time	student	without	having	to	be	
signed	up	for	the	normally	required	12	credits)

•	 First	choice	for	signing	up	for	classes	to	make	a	less	stressful	schedule
•	 Textbook	given	in	different	format	(on	computer/on	tape)
•	 Incomplete	given	instead	of	failure	if	relapse	occurs
•	 Assistance	with	filling	out	financial	aid/registration	forms
•	 And	more!

If	you	are	having	trouble	with	school	due	to	mental	health,	your	school	 is	obligated	to	provide	extra	supports	and	
services	to	help	you	succeed.	These	supports	and	services	are	called	accommodations	and	they	can	make	a	difference!	
Your		school	may	also	make	some	modifications		to	the	courses	at	your	request.

What Accommodations or Modifications Can I Ask For?

Getting Accommodations at College:
Tools for School

What Do 
I Need 
In the 

Classroom?
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Getting Accomodations at College: Tools for School

You will have to tell disability services about your 
mental health. Check with them about their privacy 
policy as this varies by school, but most will assure 
confidentiality at your request. Your teachers will 
know you have a documented disability, but 
that’s all.

Why is ABLE a big deal for me?

The “Achieving a Better Life Experience” Act, or ABLE Act, is a federal law that was passed in 2014. It gives people who 
have a disability a way to save money. This landmark legislation offers people living with disabilities, including those 
with serious mental health conditions, a chance to pursue their hopes and dreams in a realistic way without as many 
financial obstacles.
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The ABLE Act is important for young adults living 
with mental health conditions because it allows them 
to save money for “qualifying expenses” such as a car, 
college, training, healthcare, prevention and wellness, 
and other eligible expenses without being taxed by the 
government. Such opportunities can allow you to have 
more independence and a better quality of life. An 
ABLE account is an easier way to access your savings 
compared to other types of savings accounts.

•	 You can put up to $14,000 a year into your 
ABLE account.

•	 If you are a Supplemental Security Income (SSI) 
recipient, you can save up to $100,000 in an 
ABLE account without losing your SSI benefits!

•	 Your Medicaid eligibility and other public 
benefits (e.g., foodstamps, housing assistance) 
are not affected by having an ABLE account.

•	 The total maximum amount that can be put into 
an ABLE account varies by state, but they are 
generous, ranging from $200,000 to $400,000!

•	 Save money without getting taxed on any 
interest that’s accrued.

•	 The money in an ABLE account earns interest, 
so it can grow! 

In order to be eligible to open an ABLE, you must: 
1. Have a physical or psychiatric disability
2. Have become disabled before the age of 26 years 

old, and
3. Either: 

a. Collect Supplemental Security Income (SSI) 
OR

b. Complete a disability certification form from the 
IRS that documents your disability (for example, 
a primary mental health condition that meets the 
definition of SSI). OR

c. Be a recipient of childhood disability benefits, 
disability insurance benefits or disabled widow’s 
or widower’s benefits based on disability or 
blindness.

President George Bush signing into law the Americans with Disabilities Act. L to R, 
sitting: Evan Kemp, Chairman, Equal Employment Opportunity Commission, Justin 
Dart, Chairman, President’s Committee on Employment of People with Disabilities. 
L to R, standing: Rev. Harold Wilke and Swift Parrino, Chairperson, National 
Council on Disability.

Note: Not all states have an active ABLE program 
yet. States may have different rules about how to 
get a disability certification; some states just need 
some kind of doctor’s note that talks about your 
disability while others need a form completed by 
you and your doctor.

Who is eligible for an 
ABLE account? 

Saving Money for a Better Life:
What Can the ABLE Act Do for Me?

Saving Money for a Better Life:
What Can the ABLE Act Do for Me?

You can use Direct Deposit to put money in your 
ABLE account and avoid paying any taxes.

You can use Direct Deposit to put money in your 
ABLE account and avoid paying any taxes.

Although you can directly deposit your paycheck 
into an ABLE account, any money that you earn 
has to be taxed before it can be added.

Myth

MythBuster

What aBout Confidentiality?

@TransitionsACR @TransitionsACR voices4hope.tumblr.com TransitionsACR
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What Is a 504 Plan and How Can It Help My Teen?

As a parent of a teenager with a disability, you may have 
heard the term 504 plan or Section 504 before, but not really 
understood what it means and how it can help your son or 
daughter. Section 504 is a civil rights federal law that public 
school districts are required to follow.1 In this tip sheet, we 
offer parents and guardians some information on 504 plans. 

A 504 plan is…
 � Based on Section 504 of the Rehabilitation Act of 1973. 

This federal Act prohibits the discrimination of students 
with disabilities in public school systems and ensures 
these students receive the educational supports they 
need to succeed in school. 

 � An education plan which: 

1. Identifies the modifications and/or accommodations 
needed to remove learning barriers for a student 
within mainstream education.

2. Outlines the responsibilities of all stakeholders (e.g. 
parents, student and school) in removing these 
learning barriers.

 � Not just for academic purposes and can be used for 
extracurricular activities and athletics. 

To qualify for a 504 plan, a student must...
 � Generally be between the ages of 3 and 22 (which can 

vary by program and state/federal laws). 

 � Have an enduring, documented health-related, learning 
or behavioral disability which has been evaluated as 
substantially limiting one or more major life activities 
(e.g. reading, concentrating, thinking, communicating, 
etc.).2  

What are the benefits of a 504 plan? 
 � Legally requires public schools to provide 

accommodations and modifications to qualified students 
with disabilities (including mental health conditions or 
learning disabilities).

 � Examples: Counseling, preferential seating, adjusted 
class schedules, assistive technology like “smart 
pens”, voice recorders or computers for taking 
notes, extended time for assignments, quiet space 
for test taking, etc.

 � Can be helpful throughout your student’s lifetime 
as evidence of having a disability in order to 
qualify for some disability services (e.g. housing, 
transportation, vocational rehabilitation, Social 
Security determination).

What is the difference between a 504 Plan 
and an Individualized Education Plan (IEP)?

504 Plan IEP
Students who do not qualify 
for special education services 
under IDEA, but who have 
an ongoing, documented 
disability that have been 
evaluated as requiring 
accommodations to succeed 
in school, as provided by the 
Rehab. Act of 1973.3

Students with one or more  
disabilities outlined within the 
Individuals with Disabilities 
Education Act (IDEA) who have 
been evaluated as needing 
special education services.4

A 504 plan does not have to 
be a written document and is 
less comprehensive than an 
IEP. No due process is outlined 
in Section 504 legislation – 
schools districts are left to 
define this for themselves.5

An IEP must be a formal, 
written document. It must meet 
many due process requirements 
by law (i.e. detailed plans and 
timelines for the evaluation, 
specialized instruction, and 
educational services of a 
student, etc.).5 An IEP has many 
procedural safeguards and 
rights.

Students with 504 plans 
receive accommodations and/
or modifications to curricula in 
a mainstream classroom.6

Students with IEPS may receive 
specialized instruction and 
other educational services in 
a mainstream classroom or 
special education classroom 
depending on their needs.6

Key Messages


